Good Practice Guides – Working with the Salvation Army - 1
The Salvation Army and learndirect – why work together?

This series of good practice guides gives you some background and useful tips to help you shortcut your way to a speedy and successful relationship with the Salvation Army and their clients.

The other guides in the series are:

· Useful Background – information you need before you start

· Opportunities for learndirect – where, what, and how you can work together

· Working with Homeless People

· Getting Started – how to set up a successful service

· Key tips – advice from learndirect centres already involved

Why get involved with the Salvation Army?

· Like the Prison and Probation Services, the Salvation Army provides learndirect learning centres with another business opportunity. 

· Next to the state, the Salvation Army is the biggest provider of social work in the country, helping people from all backgrounds and ages in community centres, hostels and residential centres not only throughout the UK but also across the world – they operate in 109 countries worldwide.

· A large proportion of their clients are homeless and often have problems ranging from mental illness to drug and substance abuse and alcoholism. Many are at the end of their tether; others are ready to rejoin mainstream life and fend for themselves again. 

· Building skills is a valuable part of their rehabilitation – not just numeracy and literacy but also crucial life and employment skills which will enable them to find work and redevelop self-respect. That’s where learndirect comes in. 

· People from all walks of life hit hard times and find themselves sleeping rough or living in a hostel for the homeless. They often have a short attention span and find it hard to engage in conventional learning approaches. Many Salvation Army clients will benefit hugely from your Skills for Life portfolio. Others will be well-educated and more likely to enjoy IT courses to increase their skills and rebuild confidence. 

· It’s not just about generating more business for learndirect. Although that’s likely to be your main driver, centres that have worked with Salvation Army clients, particularly the homeless, report that it’s extremely satisfying work. You’re often a lifeline and can really help them get back on their feet, building the confidence they need to start to achieve more and move on to a better future.





‘I’ve been involved with two Salvation Army centres (one a community centre and one residential) and they both think it’s a fantastic idea to have learndirect there. It’s another activity for people to do – they get bored and fed up easily.’





Nicky Tabern, learndirect, St Helen’s College
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